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Together.

A shared path to sustainable communities
and a resilient future.
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At Trivallis, sustainability goes beyond
carbon reduction. It's about delivering warm,
affordable homes, thriving communities, and
a future that is fair, inclusive, and climate
resilient. Our Sustainability Plan (2025-2029)
sets the direction for achieving Net Zero

by 2050, improving tenant wellbeing, and
protecting the environment.

Our Vision

Our vision is guided by the needs of our
communities and the unique places they live-
ensuring our journey reflects both community
and environment.

» Healthy Homes: Energy-efficient, low-
carbon, climate-resilient homes that improve
comfort and affordability.

« Thriving Communities: Safer, healthier
neighbourhoods with better access to green
spaces.

« Environmental Leadership: Ambitious
sustainability goals embedded in every
decision.

« Economic & Social Value: Lower tenant costs
and greater organisational resilience.

Why It Matters

Climate change drives energy costs, flood
risk, and health impacts.

Regulatory drivers like WHQS 2023 and Net
Zero targets require action.

Proactive investment cuts long-term costs
and boosts tenant satisfaction.

Unlocks innovation, funding, and community
empowerment.

How We'll Deliver

Collaboration with tenants, colleagues,

and partners.

Data-driven decisions to target investment
effectively.

Integrated approach embedding
sustainability across all operations.

Clear accountability using the Sustainability
Reporting Standard.




Six Key Themes

Our six key themes, actions, and outcomes
set the course for delivering our vision and
measuring the change it creates.

1. Green Spaces & Biodiversity
Enhance and maintain green areas, restore
natural habitats, and integrate community use.

Actions include creating accessible outdoor
spaces, planting pollinator-friendly species,
and improving biodiversity in a way that
compliments local heritage.

Outcomes include healthier communities,
improved air quality, and attractive, safe spaces
that support active lifestyles.

2. Climate Resilience & Flood Risk
Prepare homes and communities to withstand
extreme weather and build lasting resilience.

Actions include mapping climate and flood
risks, retrofitting vulnerable homes, enhancing
heat resilience, and developing emergency
response plans.

Outcomes include safer, more resilient homes,
reduced damage, and fewer disruptions for
tenants.

3. Energy Efficiency & Carbon

Reduction
Deliver warmer, low-carbon homes and offices
while reducing energy costs.

Actions include improving EPC ratings,
installing low-carbon heating and renewable
technologies, smart energy systems, and
leveraging external funding.

Outcomes include lower bills, reduced carbon
emissions, and progress toward Net Zero 2050.

4. Waste & Circular Economy

Reduce waste and promote responsible material
use in service delivery and everyday sustainable
living.

Actions include expanding recycling,
responsible waste management, sourcing local
sustainable materials, and educating tenants on
waste reduction.

Outcomes include cleaner neighbourhoods,
less landfill, and more responsible resource use.
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5. Sustainable Transport 6. Water Efficiency

Encourage low-emission travel and improve Reduce water consumption and improve
connectivity for tenants and staff. resource management.

Actions include expanding EV fleets and Actions include installing water-saving fixtures,
charging points, improving bike storage, and monitoring usage to detect leaks, and providing
promoting active or shared travel solutions. tenant guidance on efficient use.

Outcomes include lower transport emissions, Outcomes include lower water bills, reduced
improved accessibility, and healthier travel environmental impact, and increased resilience
choices. to future shortages.

Our Commitment

Sustainability is everyone’s responsibility.

By acting now, we protect our homes, our
communities, and future generations. Together,
Building Communities we can create greener, healthier, and more
inclusive places to live.

This is an at-a-glance view of our approach.

For more information, or to discuss how we can
work together to achieve these goals, please
contact us at
sustainabilitymatters@trivallis.co.uk
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